Town of Long View
2404 1% Ave SW
Hickory, NC 28602
Town Hall (828) 322-3921 Fax (828) 578-6637
Public Works (828) 322-3921
Fire (828) 322-1311
Police (828) 327-2343

GENERAL INFO:

TAX RATE .57 PER $100 VALUATION

COUNCIL MEETING SECOND MONDAY OF EVERY MONTH AT 6:30 PM
PLANNING BOARD MEETING THIRD THURSDAY OF EVERY MONTH AT 6:30 PM

TOWN HALL OFFICE HOURS MONDAY-FRIDAY 8:00 AM — 5:00 PM (EXCEPT HOLIDAYS)
PUBLIC WORKS OFFICE HOURS MONDAY-FRIDAY 7:00 AM - 4:00 PM (EXCEPT HOLIDAYS)
UTILITY BILLING:

BILLS ARE MAILED THE 15T OF EACH MONTH AND DUE BY THE 15™. IF NOT PAID BY THE 15™ A $15.00 LATE FEE
IS ADDED ON THE 16™. IF STILL NOT PAID BY THE 25™ SERVICE WILL BE DISCONNECTED ON THE 26™ OR THE
FIRST BUSINESS DAY AFTER AND A $35.00 FEE WILL BE ADDED.

FOR YOUR CONVENIENCE THERE IS A DROP BOX AVAILABLE AT THE DRIVE-UP WINDOW FOR AFTER HOURS
PAYMENTS. WE ALSO OFFER BANK DRAFT, ONLINE PAYMENTS AT WWW.CI.LONGVIEW.NC.US, OR PHONE
PAYMENTS CAN BE MADE AT 844-915-2879.

THERE IS A $35.00 FEE FOR ANY RETURNED ITEMS.
ONLY EMPLOYEES OF THE TOWN OF LONG VIEW ARE ALLOWED TO TURN WATER METERS OFF AND ON.

NON-HOUSEHOLD GARBAGE PICK-UP SCHEDULE:

MONDAY BRUSH, GRASS AND LEAVES (MUST BE IN CLEAR PLASTIC BAGS)

TUESDAY- SOUTHWEST LIMBS NO MORE THAN 6 FEET LONG AND NO BIGGER THAN 6 INCHES IN

r

WEDNESDAY- NORTHWEST | DIAMETER WITH THE ENDS FACING THE ROAD

THURSDAY-SOUTHWEST FURNITURE, MATTRESS/BOX SPRINGS, OTHER JUNK ITEMS

FRIDAY-NORTHWEST ' PALLETS MUST BE BROKEN DOWN

CALL TO REQUEST PICKUP APPLIANCES (DOORS MUST BE REMOVED); OFF-RIM TIRES (5 ALLOWED PER
YEAR)

THE TOWN WILL NOT PICK UP SHINGLES.
t**#********no ELECTRON'CS OF ANY TYPE W".l. BE PiCKED UP******##***#*#****#**#t

SPECIAL NOTES:
HOUSEHOLD GARBAGE IS STILL COLLECTED ON ALL HOLIDAYS EXCEPT CHRISTMAS DAY. FOR LARGE DEBRIS
COLLECTION, A BOX TRUCK IS AVAILABLE TO RENT.

SEASONAL LEAF PICK-UP CURBSIDE IS FROM NOVEMBER 1" THROUGH JANUARY 30™. AT OTHER TIMES LEAVES
MUST BE PLACED IN CLEAR PLASTIC BAGS FOR PICK-UP. THESE BAGS ARE AVAILABLE FOR PURCHASE AT TOWN

HALL.
THE TOWN DOES NOT OFFER A DISCOUNT ON WATER/SEWER FOR FILLING A POOL.




